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Museum Diary

08.04.17 Spring Coffee Morning
Penfold Hall
10.00 - 12.00

29.05.17 Steyning Country
Fair Museum Stall
High St
10am-4.00pm

10.06.17 Vintage Cream Tea
“Rosebank”
Jarvis Lane

200 Club

February Draw:

1st prize  = Helen Lewis (£35)

2nd prize = Jennie Davies (£25)

3rd prize  = Larry Davies (£15)

March Draw:

1st prize  = Alistair McKechnie (£35)

2nd prize = Patricia Hill( £25)

3rd prize  =Jose Peate (£15)

Activities Morning

During the school half term a very successful

activity morning was held at Steyning Museum.

Grandparents, parents and carers brought along

their children and had lots of fun. They were mini

archaeologists, digging for a variety of items

including rims of pots, flint scrapers and coins.

They dressed up as knights, damsels and maids.

They played with a selection of toys, old and

new, as well as bagatelle and shove ha'penny.

They produced wonderful brass rubbings and

learnt about stereoscopes, the forerunner to TV!

At the always popular art and craft table, they

created unique family crests.

It really was an interesting, enjoyable morning for

all, with many thanks to the Museum volunteers

who cheerfully manned the activities.

Annual General Meeting

The Penfold Hall was full to overflowing -  not

something we have come to expect with an

AGM gathering.  The attraction this time was that

it was to mark the occasion of Chris Tod’s

retirement.  It turned out to be a memorable

meeting.

The usual business of taking reports from the

Chair, and Treasurer, followed the customary

pattern. Chris Tod, however, used his Curator’s

report to recall the highlights of his 25 years at

Steyning Museum, raising many a laugh in the

process.  Chris has written a longer piece  for us

which you will find at the end of the newsletter.

Elections to the committee were as follows: 

  

Muriel Wright (Chairman), Jacquie Buttriss (Vice

Chairman), Paul Norris (Treasurer), Helen

Coutrouzas (Secretary), Tony Ketteman

(Communications &  Secretary to the Friends),

Erica Gaylor (subscription secretary and 200

Club organiser), Joan Denwood (Education),

Sarah Leigh (Stewards Officer),  Stephanie

Grant (Publicity), Maggie Hollands (Chair of the

Social events and catering sub-committee), ably

supported by co-opted members Mariella

Alexander, Pam Perry, Louise Roemer and

Paddy Robson.  

Chris Tod is not the only long serving Museum

volunteer to be leaving us this year. Lianne Watt

has been with us even longer than Chris, and

Muriel Wright as chairman, made a presentation

to Lianne and paid tribute to her for her long

service, which recently has been in carrying out

interviews as part of the Museum’s oral record of

Steyning’s more recent history. 

An important item this year was for the

meeting to adopt a resolution to transfer the

assets of the existing Steyning Museum Trust to

the new Charitable Incorporated Organisation. 
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The resolution was duly adopted.  Sarah Leigh

later in the afternoon, explained that the Friends

of the Museum would become members of the

new charity by signing one of the forms which

were provided at the end of the morning.  Those

Friends not present would be able to sign up as

members at a later date.

After coffee, we were treated to several short

tributes to Chris Tod given by those who had

come to know him over the past 25 years

through his work in Steyning Museum as well as

through the wider world of other museums. 

These were warm and humorous and much

appreciated by the audience.

Overall, it was a very memorable morning.

 Activity Morning
 

 

After the Change

Those of you who came to the AGM will know that after 25 years as our Curator, Chris Tod has retired.  He has
done such an outstanding job that he will be a hard act to follow.  As a small museum, we have to raise all our
own funds and so all helpers are unpaid.  Until another volunteer Curator comes along therefore, Chris Tod and
the management committee have been making plans as to how the Museum can continue to maintain the high
standards that visitors have always appreciated.

Steyning Museum has always been managed by a committee of volunteers who each take on the
responsibility for running one aspect of its daily life. Different aspects of the tasks which Chris has formally
undertaken have now been shared out amongst other volunteers, so for our visitors the life of the Museum will
continue in a familiar way.

Set out below you will find the daily tasks of running the Museum arranged in groups with the volunteers
who are responsible for carrying them out.  Mostly they will  be carried out by those who have previously had that
responsibility.  The text is set out to show which volunteers you would encounter if you were a visitor to the
Museum.

The Stewards are the first people that the visitor encounters on coming into the Museum.  Sarah Leigh with
occasional support from Stephanie Grant, provides training and support.  It is the stewards who welcome visitors
and explain the layout of the displays.  In addition, they play a part in “housekeeping” in the Museum alerting Paul
Norris over areas needing repair and maintenance. 

Display and exhibitions.  Having been welcomed, the visitor will tour the displays which will now become the
responsibility of a team led by Andrew Woodfield, supported by Jane Hogg, Judy Krolick, Linda Aitkin and Gill
Kille.  They will mount  regular exhibitions as well as maintaining  and updating the regular displays.   

Education.  As a visitor you may encounter a visiting group of people or a school visit.  Joan Denwood with
support from Muriel Wright and other volunteers organise such occasions. Activity days for primary school
children are organised by the team on half term Thursday mornings in Autumn  and Spring when the Museum
is otherwise closed.
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The Shop.  Having completed the tour the visitor has a chance to browse and hopefully buy items from the shop.
Muriel Wright with support from Joan Denwood and Paul Norris buy stock and create the display.

The Collection.  The visitor may have completed a tour, but there are many activities behind the scenes which
are essential to the running of the Museum.  The Museum owns a large collection of items not on general display
which need cataloguing and sometimes repair and maintenance. This task will be carried out in future by Margaret
Benham with a number of volunteers, including Liz Hall, Julian Buttery and Peter Burton.

Research.  Jacquie Buttriss and David Thompson oversee and create archive material to enable the Museum to
provide a service in family and house research, as well as providing replies to other research enquiries. 

Communications. The visitor may have learned about the Museum through:
1) the website maintained by Doug Thompson and Lyndia Denyer 
2) through newspaper reports organised by Stephanie Grant as well as through poster and brochure
distribution by Anne Bacon and Tony Kitson.
3)  Regular communication with the Friends is mainly  through the newsletter which is written and
edited by Tony Ketteman and distributed by a team of 25 deliverers overseen by Helen Coutrouzas,
or by email through Doug Thompson and Lynda Denyer.
4) Communication with the Friends over subscriptions and membership of the 200 Club is maintained
by Erica Gayler and Paul Norris. 

Special Events are organised by volunteers under the direction of Maggie Hollands.  They can be for stewards,
Museum Friends or the general public with coffee mornings, concerts, Steyning Festival and Spring Fair stalls
being the regular occasions.  

Tony Ketteman - Editor

Ruminations of a Retiring Curator

Chapter 1    Ignorance is Bliss

March 1991.  The new Museum was due to be opened to the public for the first time that Easter.  Two or

three weeks before that Tricia Semple, who was the Museum’s first curator, had stopped me in the street

and asked me whether I might like to take over from her when she and her husband moved away from

Steyning.  I was in the middle of a post-redundancy course on heritage and I thought that it sounded

precisely what I would like to do.  I was interviewed and even given a job description – though I’m not sure

that I ever read it.  

I thought – I have learnt about Heritage so what’s the problem?  But, as the sessions on my course involved

things like heritage finance and marketing it was not exactly tailored to Steyning Museum.  I do recall

spending a very pleasant afternoon, during the course, hugging trees.  It had something to do with education

in a museum environment but exactly what that was defeated me at the time and still does.  However every

week we made a visit to a museum or heritage site and talked to their movers and shakers, at the end of

which my head was buzzing with ideas.  There were also some hands on tasks such as doing a visitor

survey at the Museum of London and, later on, a very happy six weeks of work experience at the Weald and

Downland Open Air Museum during which I learnt a little bit about making charcoal and quite a lot about

stuffing envelopes.

 Chapter 2   Ignorance and Reality

So I felt that I was fully equipped to take on the challenges of Steyning Museum and, one weekend in

advance of the opening date, I drifted along to the Museum in the hopes that I might be able to help with the

setting up of some of the displays.  I did a bit of text and stuck it on to some board – and it was inept and

awful.  It stayed up there for months and stared at me accusingly whenever I passed it.  The writing was too

small to be easily readable, splodges of glue showed through the paper and it was all squint.  Did anyone

else notice?  Probably not, but to me it was an affront and ever since I have tried to do better – and I certainly

realised that, whatever my Heritage course had equipped me to do, it did not involve the finer points of

setting up a display.
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It was also not long before I discovered that the other principal activity of running a small museum –

cataloguing and caring for the collection – was even more of a mystery.  Too lowly a subject for a ‘Heritage’

course presumably.  By the time I discovered this Tricia Semple had already left Steyning and I had to find

my way around the records she had left for me unaided.

Chapter 3    It’s not what you know . . . It’s who you know

Luckily there were people to guide and look after my faltering efforts.  My bits of text typed on an old

Amstrad (Lord Sugar’s finest) – which I had used for that first dreadful bit of text – were converted by Tony

Ketteman into something much more professional and Jane Hogg taught me how I should have been

making the displays crisp and attractive.

While our collection of artefacts was quite limited I called on a growing band of contacts.  The Museum world

is unbelievably generous in their willingness to help.  So my choice for my first attempt at a temporary

exhibition was on harvesting - “All is Safely Gathered In” - because I knew that I could ask my friends at the

Weald and Downland for the loan of any number of harvesting artefacts.  

I even took advantage of my dentist telling me once that he had an old treadle operated dental drill in his

garage and, in due course, it became a suitably intimidating feature in an exhibition called “In Sickness and

in Health”.  For the same exhibition we borrowed one of those ‘Sight’ panels – the ones used by opticians

with varying sizes of capital letters – so that visitors could test their vision as they walked round the display. 

More unexpectedly we discovered that one of the Museum’s neighbours has a collection of glass eyes – 

which we were also able to use in an exhibition.  I was telling a friend of mine about these unusual objects

only for him to say that he himself had a glass eye – which I had never suspected.  I can feel my

embarrassment to this day.

Throughout my time there have always been people employed by the museum authorities who have been

willing to help us with anything associated with the running of a museum.  They have frequently offered free

training and if they have, from time to time, been the conduit for more and more demanding regulations

handed down from on high, they have also been willing to help us navigate our way through the maze.   

Chapter 4    But ‘What you know’ does help

When I look back it is slightly terrifying to recall how little I knew about history in general and Steyning’s past

in particular when I started.  I had to do some serious homework – particularly whenever I put on a new

display.  Since then there has been a process of slowly and spasmodically adding snippets of information. 

But it’s never been a planned process and it’s pretty random.  A lot has depended on tales told by visitors

and by dipping into whatever our archive has to offer.  In this I have, of course, been exceptionally lucky in

that David Thompson began his collection marathon not so many years after I got started.  Copies of any

and every document that he has come across relating to Steyning, its surrounding parishes, their people

and their houses has been deposited in one of his 130 lever arch files and carefully indexed.  Without this

archive I would not have been able to create the temporary exhibitions and other displays we have put on

or to deal with those unpredictable questions posed by our visitors.

I also learn continually from the objects, documents and images people bring to us.  Whether it is medieval

pottery confirming the existence of a deserted village near the track to the rifle range or a dance programme

for the “First Annual Soiree” held at Steyning’s Town Hall in 1892 where the young lady to whom it belonged

had partners for all 23 dances.  So many of the donations to the Museum leave unanswered questions and

prompt more research.   This dance card, for instance, shows us that the young lady danced with many

people whose names we know from our records but more frequently than any others with ‘M.G’.  As yet, we

don’t know who she or ‘M.G’ were but we still live in hopes that we will find out one day – and, if we do, that

will be one more tiny fragment of Steyning’s story slotted into place. 
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Chapter 5    Out of the Mouths of Babes and Ninety Year Olds

Very young children are unpredictable but bring with them a degree of innocence.  They have few of those

preconceived ideas through which more mature visitors filter their view of what they are looking at - and it

is extremely refreshing to listen to them.  Though I must confess that I was stumped by a small boy assuring

me that the mask of a crocodile used in a production of Peter Pan was in fact a lion.  He couldn’t be budged. 

The crocodile/lion is on display at the moment: see what you think.   I first noticed this freshness of the vision

of the very young when I had a group of 4 year olds in the Museum.  I had laid out numerous teddy bears

for them to enjoy.  Amongst other things I asked them which they thought was the oldest.  Many of them

gave due consideration to the condition of the bears but others were at an age when, so far as they were

concerned, it was an open and shut case: the biggest one was, of course, the oldest.

Our older visitors bring an entirely different perspective and some wonderful memories.  1995 was the year

of the two Harry’s.  Both were in their early 90’s and both of them had been boys in Steyning during the

Edwardian and pre World War I era.  And to confuse things further one was Harry Joyes and the other was

Harry Joyce.  

Harry Joyes started work as a butcher’s boy at No. 51 High Street where, so he said, he rode the pigs into

the slaughter house at the back of the shop, holding on to their ears.  He remembered two of his teachers. 

There was Miss Tolley who had only one arm and used to whack misbehaving boys with her wooden arm

and there was Mr. Kibblewhite, whose chosen means of reprimanding those not paying attention, was to tap

you on the head with the butt end of a pencil – surprisingly painful he recalled.

Harry Joyce was the son of the landlord of the White Horse, also called Harry, and his memories were far

ranging.  Among those recollections was how the White Horse supplied the horses for the mail van.  It

picked up the post after the last collection in Steyning and took it over to Hassocks to catch the midnight

train every single day of the year, and then collected the mail from the early morning train from London

before driving the van back to Steyning.  That was at a time when there were three deliveries of the post each

day, other than Sundays, and five collections during the day, the last one being after 8 pm.

Chapter 6    The Fallibility of Memory

One does have to be a bit wary of people’s memories, though, particularly when they are of a momentary

event.  

I met a man who, as a young lad, had been an evacuee living in School Lane.  He told me that he recalled

the bomb that dropped on Church Street.  He described how the plane had come over very low from the

direction of Bramber, dipping its wings between two tall trees.  But then, a couple of years later, I met

someone else who was living in Coxham Lane at the time of the bomb and he described how the plane had

come in over Coxham Lane chased by a spitfire – so, a diametrically opposite direction – plus the new

element of a spitfire.  Local people like Fido Ashdown tell me that both of these are wrong and that it came

low over the Downs.  It’s almost certainly the last of these which is correct but it does show the fallibility of

one’s memory.   I do, however, like the sound of what another guy told me: he said he had been eating his

lunch at No.37 Church Street and, when the bomb fell, plaster from the ceiling cascaded into his steak and

kidney pudding.  

Chapter 7    Education, Education, Education

Education, both through creating ‘accessible’ displays and through direct teaching, is central to what we

stand for as a museum.  It is probably the most important way in which we can make a very real contribution

to the life of the community.  Learning through objects is not easily done in the classroom and handling

objects adds an important dimension to the whole learning process.

The benefits of what the Museum offers its visitors came home to me particularly strongly when a teacher,

who had brought a group of young people with learning difficulties to the Museum, told me that she had

heard two of her pupils speaking quite expansively – children who, in a normal classroom environment,
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could not be persuaded to say anything at all. 

When classes of children came to the Museum before we had an extension, we had to squeeze them into

the space by the Library shelves but we made them as welcome as we could.  We could only handle half

a class at any one time.  In fact one very accommodating school arranged for a sequence of five activities

within Steyning or on the Downs so we could have just six or seven children at a time – which was brilliant,

except that it meant that I had to do the same session five times in one day.

Thank goodness that the Heritage Lottery Fund insisted that our application for money for the extension had

to be linked to a community activity, with education being at the top of the list.  The ease with which we can

switch the panels and display cabinets within the extension from a display mode to a teaching mode is, I

suppose, one of the things which makes me particularly happy as I had spent many hours working out how

it might be done.  With the addition of the sliding door the management of complete classes of children

becomes a practicality.  On one occasion, we were even able to deal with 200 eleven year olds during the

course of one day.

Chapter 8   Tailpiece

Were they right to appoint me as curator all those years ago?  Other people must judge.  I’m certainly glad

that they did.  There have been so many reasons to be content.  

There has been the discovery that creating new displays and telling stories is immensely satisfying, which

I never knew before –  even if it is hard work.  There has been the discovery that there is excitement in

unravelling the story of artefacts brought in to the Museum.  There has even been the discovery that

organising the collection of artefacts in such a way that we can quickly find what visitors want to see, carries

with it its own satisfaction.  There has been the pleasure of making so many friends both amongst our

Museum team and amongst our visitors.

Maybe I have been temperamentally suited to the life.  A curator has to care for objects for the very long

term.  So not being disposed to easily throw things away can be seen to be a desirable attribute for a

museum curator – though my wife wishes that this wasn’t so.  I was reminded of this when doing a bit of

clearing in the Museum office the other day.  At the back of a shelf I found a half drunk bottle of sherry which

we bought for some celebration in about  1994 and which, being still half full, we had kept hold of “just in

case”.  Perhaps we should have a party.

Chris Tod

April 2017

A Postscript Message from Chris

Thank you so much for the fantastic ‘send-off’ you gave me at the AGM.  It has been such a privilege and

pleasure to have had a part to play as one of the Steyning Museum team over so many years and I was

enormously touched by all the kind messages, both written and verbal – and the most generous gifts, which

you gave me.  I will miss the buzz, the friendship and the challenges of the Museum; of course I will.  But

I will not be disappearing into a black hole.  I will keep on turning up from time to time like a bad penny.
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